
TAX INFORMATION 
2020-2021 School Tax Bills or the amounts will NOT be available until September 1, 2020. 

Due to Covid-19 Safety Payment Options Available: 
• US Mail (obtaining a US postmark to ensure on-time delivery requirement recommended)
• Secured and Locked Mail slot (to the right of the front door of Town Hall)
• Monroe County online payment (3% interest user fee WAIVED this tax season ONLY)

Town of Pittsford residents will receive their 2020-2021 school tax bills in the mail by or after September 1, 2020.  
If your bill does not arrive by Tuesday, September 8, please call the tax office at 585-248-6215.  Legally we 
cannot accept payment until September 1.  Full payments without interest will be accepted through Thursday, 
October 1.  First installments are due by Tuesday, September 15.  Payments will be accepted only by mail or mail 
slot located to the right of the front door of the Pittsford Town Hall, 11 South Main Street. Taxes may also be paid 
at Canandaigua National Bank, 18 State Street, or online via a link from the Town’s website to the Monroe County 
website.  Visa and Mastercard will be accepted for online payments, and for this tax season only, the County 
Executive has waived the customary 3% service fee to use this online payment service.  To pay online, click here. 

Payment for First Installments AFTER SEPTEMBER 16 will be accepted only from September 17 – 
September 21 (since the 20 falls on a Sunday), with 1% interest.   

Please Note: We strongly discourage paying your tax bill via Electronic Checking/Online bill pay system through 
your bank.  If paying your bill with an online bill pay system, please be aware that your bank still mails us a paper 
check without a USPS postmark and it may take as long as two weeks to reach our office.  Therefore, we cannot 
consider your payment received until we physically receive the payment in our office.  We do not recommend 
sending payment in this manner. 

In-person payments may be arranged, if absolutely necessary, by appointment only. 

Click Here for full payment information, which is also on the back of your bill. 

https://www.monroecounty.gov/etc/rp/
http://townofpittsford.org/files/publications/tax-school.pdf

